TPAC Pickleball Online Registration Instructions

The purpose of this document is to provide step-by-step directions for participants interested in registering for
open gyms. Instructions include how to create a new account, register for an open gym with an existing
account, payment and how to view your online activity schedule. Use the links below to skip to directions.

This document contains:
Creating New Account
Existing Account Login
Enrollment

Schedule Management

PR

Account Management

Creating New Account:

e If you already have a Northbrook Park District registration account, skip this step and go to
Existing Account Login instructions

e Create an account for an adult first. Once approved by staff you can add family members

e Approval may take 1-2 business days

1. Visit nbparks.org
2. Click “Register Now” (located at the top of the screen)

& Home - Northbrook Park Distict. X + -
& C @ nbparks.org T |
22 Apps = EventDetail - Nort.. @ NewTab @ activeactivenstcom @ ActiveNet - Northb.., [ 20 of the Best (& F...

M Flash Player will no longer be supported after December 2020. Leam moi

&  Google Chrome isn't your default browser Set as default

[] PARK DISTRICT REGISTER NOW ABOUT BIDS & RFPS  GET INVOLVED JOBS CONTACT [ I8 J

Northbrook Park District facilities are closed and in-person programs are suspended at this time. Visit the nbparks.org/COVID-19 webpage for more
information. Questions about registration? Email CustomerService@nbparks.org or call 847-897-6187.
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Yes! Enjoy Parks and Nature
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3. Click “Create an Account”

Home Activities Memberships = My Cart

New Registration
System!

Have an existing Park District account? Click 'Sign In’
and enter your email to access your account on the new
system. Don't have an account with us yet? Click 'Create

New Account' and follow the steps.

Or Create an Account

Activities v

Register for activities! >
To register or view upcoming activities, click Activities! View and select the activity you would like to
register and then click Add to Cart

4. Add adult’s name and address, click “Next”

o 2] o o

name & address contact information personal account information
information

Name & Address

Create an account for an adult first then you can add family members/children to that account.
* Required field.

* First Name

Middle Name

|

* Last Name
Smith

* Street Address

1730 Pfingsten Road

|

* City, State, Zip Code
Northbrook  |[IL v |ls0062] |
© Add Mailing Address(if different from above)

Cancel & Return Home
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5. Add Contact Information, click “Next”

Home  Acliviies  Memberships WMy Cart

Create Account

= Horne Page > Creale Acoourt

name & address contact personal account information
information information

Contact Information

Enter your contact information.
* Required field.

*Primary Phone (Required] Extension
[247) 281-2003 1

Secondary Phone E=tension

*Email address (Required)

amysmith@nbparks.org

4 Back | Cancel & Retum Home @_

6. Add Personal Information, click “Next”

Home  Activiies  Memberships W My Cart

Create Account

= Horme Page = Create Accourt

name & address contact information personal account information
information

Personal Information

Enter your personal information.
* Required field.

*Gender (Required)
[Femal= v

Users must be 13 years of age or older.
*Date of Birth {Requinad)

05/04/12081

¥l Head of Household
Subscription Lists

4 Back | Cancel & Refumn Home E
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NORTHEROOK
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7. Add Account Information, click “Create Account”. Family members will be added later after staff

approval

Account Information

Enter your account information.
* Required field.

*Email address (Required)
amysmithi@nbparks.org

*Password [Required)

Contain at least eight characters in length

Contain at least one letter and one number

*Confirm Password [Required)

By creating an account, you are agreeing to terms of use and privacy rights.

Morthbrook Park District:
Terms of Use | Your Privacy Rights

Active Metwork, LLC:
Terms of Uise | Copyright Poficy | Your Privacy Righis

™
\/ I'm not a robot
reCARTCHA

Erteacy - Tarma
Create Account | Creale Account and Add Family Member

Cancel & Retun Home

4 Back

8. Request will be submitted

Thank You!

Your request for a new customer account has been successfully transmitted.

A Login Name will be sent to you by email once your request has been

approved.
Your Login Name and password will allow you access to the advanced features

of this site.

o
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NORTHEROOK
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9. Once approved, you will receive the following email. Click on link and login.

Northbrook Park District <NorthbrookParkDistrict@active.com:

Northbrook Park District Online Account Ready

Crystal Corral

NP

Thank you Amanda Smith!

Congratulations! Your new Northbrook Park District account has been created and is ready for use,

‘Your Login Name is: ccorral@nbparks.org

A customer account has been established for you at http://apm.activecommunities.com/nbparks/ActiveNet Home/registrationmain.sdi?source=AccountOptions.sdi&ncui=1 with the above login name and the
password you requested,

10. To add family members, select “Change Information about Family/Friends”

Account Options for Amanda Smith

= Account Activity
= Show Your Daily Schedules
= Show and Manage your Wish List
= List Account Deposits
= List Account Credits
= List of Prior Transactions

+ Account Settings
= Change Your Password

Chopao Arrsnnt Addrece A Doreanol Infamaotiag

+ Change Information about Family/Friends

- Payment Details

= Pay on Account

= List of Account Payments

= View Account Payment Details
+ Change Auto-Charge Payments

= List Your Gift Cards

= Pnnt Tax Receipts

= Print Waivers

= List Saved Credit Cards

* Online Services
= Register for Activities
= Purchase or Renew Memberships
= View Your Shopping Cart
= Logoff

Existing Account Login:

e If you have an account, sign in and begin enrolling. Go to Enrollment instructions (next section).

1. Visit nbparks.org
2. Click “Register Now” (located at the top of the screen)

3. Click blue “Sign In” button

oyt »
e |

S

Achies et YoMy Can

New Registration

- System!
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Enrollment

1. Type “TPAC Pickleball” into the search box and click “Search”; then click “Add to Cart”

Home Activities Memberships ™= My Cart
Activity Search
> Home Page = Activity Search
Open Gym| x View As: 9 Map Sort By:
Filter By: Displaying: 1-2 of 2 E Ej
Location: ame e Date(s imes v(s ocation ction
N Code Date(s) Ti Day(s) Locati Acti
Al
TPAC - Open 15560 Fri, Jan 1 - Techny Prairie Add to Cart
Meeting Dates: Gym - 2;?;“ e -
January @
In progressifuture
TPAC - 15500  Fri, Jan 1 - ;::hl:l; El:irie Add to Cart
- il
Days of the Week: Pickleball Cplx
SunMon Tue Wed Thu Fri Sat Open Gym -
oooooog | ey ©
Starfing Date: Page 1 of 1= Prev 1 Next:= results per page
2. Click “Enroll Now”
Home Activities Memberships ™ My Cart
Home > Actvities Search > FlexReg Program Detail
TPAC - Pickleball Open Gym - :
Starting at

January $0.00 /=

Winter 2021 | #15590 View price detalls

49 Jan 1, 2021 - Jan 31, 2021 Online enroliment Is avallable now!

& 18yrs+ Coed

@ Techny Prairie - Gym
¥ TPAC Open Gym Adult

Description: Due to Tier 3 mitigations, pickleball open gym will be restricted to singles play.
Equipment Is avallable for use but recommend participants bring thelr own equipment. Maximum of 4
Individuals will be allowed In the gym at at tme. Pickleball open gym Is avallable for TPAC members
and non-members. Members may reserve time slots either online using the ActivateNB! app or
caling TPAC during business hours. Non-members may reserve imes using the park district online
reglstration sofiware, Activenet or on a first-come, first serve basls at the faclllty

Read More
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3. Using the drop-down menu, select the participant

v

a.

If participant is not listed, click Add New Family Member
4. Select time(s) and available dates

Continue to the next time and desired date
6. Click “Add to Cart” when all dates and times have been selected

Home Activifies

5

7

17

24

E]l

Participant

Select all sesslons

28

Memberships

Who are you enrolling?

lan Booker

B Jan 1, 2021- Jan 31, 2021

< Jan 2021 »

TPAC Pickleball Open Gym (8-9am) £

1day selected

20

27

Days and sesslons you are enrolling #

Select all

Home > Activities Search > FlexReg Program Detall = Enroll Program Fom

Enroll in TPAC - Pickleball Open Gym -
January

Select dates A

Remove all

23

30

™= My Cart
Fee Eummary
View Detalls
Subtotal £8.00
Taxes £0.00
Total $8.00
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7. Click, “l have read and agree to” waiver check box, then click “Check-Out” to complete the payment
process.

Shopping Cart

—~ Order Summary
lan Booker [ IB |  1tem, $8.00mntoml
Subtotal $B8.00

Due Now $8.00
TPRAC - Pickleball Open Gym - January - $8.00v

15590 Enter
FLEXREG
1 day(s) added on Jan 1, 2021 LA |

Waiver

Please read the following waivers and agreements carefully. They Include releases of lability and
walver of legal rights, and deprive you of the ability to sue certaln parties. By agreelng electronically,
yvou acknowledge that you have both read and understood all text presented to you as part of the
checkout process.

|$lI = | have read and agree to General Waiver [Program Enroliment TPAC - Pickleball Open Gym
T - January - 15590]. Reguired

Schedule Management

1. Visit nbparks.org
2. Click “Register Now”

3. Signin

@& Home - Northbrook Park District X +

&« C @ nbparks.org o

i Apps = EventDetail-Nort.. @ NewTab @ activeactivenstcom @ ActiveNet - Nerthb.., 20 of the Best (& F...

’» Flash Player will no longer be supported after December 2020. Learn mal
&  Google Chrome isn't your default browser
[] PARK DISTRICT REGISTERNOW ABOUT BIDS &RFPS GETINVOLVED JOBS CONTACT ny

REGISTRATION ~ PROGRAMS FACILITIES & PARKS v EVENTS & RENTALS v Search c

Northbrook Park District facilities are closed and in-person programs are suspended at this time. Visit the nbparks.org/COVID-19 webpage for more
information. Questions about registration? Email CustomerService@nbparks.org or call 847-897-6187.

Yes! Enjoy Parks and Nature ‘A

NORTHBROOK
PARK DISTRICT
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4. Click on “Show Your Daily Schedule”

Account Options for Michelle Kwon

= A A rivity = Account Sefttings
I = Show Yiour Daily Schedules I = Change Your Pazsword

= bhow and Dlanage your Wish Dist = Change Account Address or Personal Information
= List Accoumt Deposits = Change Information shout Family Friends
= List Accoumt Credits

= List of Prior Tramsactioms
= List Your Gift Cards

= Print Tax Feceipts

= Print Waivers

= Pavment Details

= Pay on Account

= List of Account Bayments

= View Accownt Payment Dietails
« List Saved Crodit Cards = Change Awio-Charge Payments
= Omline Services

= Fegister for Activities

= Purchazs or Fenew hlemberships

= View Your Shopping Cart

= Logoff

Enter desired date range

Select the family member

Select the Schedule details — Flex Reg
Click “View Schedule”

O N

Family Member Schedule

Family Member Schedule Criteria
Select one or more Customers and click search
Date From [Jsn 8, 2013 ®) Weskly Layom
Date To[Mar 24, 2018 O Monthly Layout

Awailsble Family hizmbarz Selectad Family Membars
Michelle Kwon

==

=

Available Schedule Details Zalacted Schedule Details
Activities FlexReg
Leagues
Mermbership expirations
Private Lessons e
Rentals -

Access My Account m
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9. Schedule can be printed and/or exported to an electronic calendar.

Printer Friendly Version

Create iCalendar Export File

Wieek of January 7- 13, 2018

Day Time Customer Description Center Facility
Nlon Jan B 2018 4:10pm - 4:40pm Michells Fwon Freszyle Ice Wimter 2018 — 7014 Morthbrook Sports Center Complex  Sports Center - Ioe Fink B
Tue, Jan 9, 2018 4:10pm - 4:40pm Aichells Ewon Freestyle Ice Winter 2018 — 7014 Morthbrook Sports Center Complex  Sports Canter - Iz Rink B

4:40pm - 5:10pm Michells Ewon Freestyle Ice Winter 2018 — 7014 Northbrook Sports Center Complex  Sports Center - [oz Fink B

&

10pm - 5:40pm Michell: Ewon Fresstyle Ice Winter 2018 — 7014 Morthbrook Sports Center Complex  Sports Center - Iz Rink B

Sat Jan 13, 2018 1:10pm - 1:40pm Aiichells Ewon Fresstyle Ice Wimter 2018 — 7014 Northbrook Sports Center Complex  Sports Center - Ioe Fink 4

1:40pm - 2:10pm Michells Kwon Fresstyle Ice Winter 2018 — 7014 Morthbrook Sports Center Complex  Sports Center - Ioe Fink 4
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